
 
Quick Setup Guide V1.1  
 
POWERING YOUR NANOCOM EVOLUTION FOR LICENSING  
The Nanocom can be powered by means of the following methods:  
-Connection via the supplied OBD lead to the OBD plug in the vehicle  
-Connection to an external 12V power adaptor with a continuous current of 500mA or 
greater to the auxiliary power socket on the right hand side of the unit.  
Do not power or connect via the USB socket.  
 
ONLINE REGISTRATION AND OBTAINING YOUR UNLOCK CODES  
For security, the Nanocom is supplied without any software unlock codes. To obtain any 
applicable codes for your Nanocom, you will need to register the unit on line at 
www.nanocom.it  
Select the language flag, then restricted Area from the Top Menu bar and then follow 
the Not Registered link to register the unit (bottom of the screen).  
Enter the information required (denoted by a *) and any additional information you wish 
to input.  
You will need to know the Unlock ID number of your Nanocom which you can obtain 
from the menu by going into NANOCOM – SETUP -NANOCOM ID. This code is 
composed of a combination of 6 digits and letters.  
An email is then sent to your email account with your password. Once you receive your 
new login details and password you can then log into the restricted area and obtain your 
unlock codes.  
 
INSERTING YOUR UNLOCK CODES  
To insert the codes to the Nanocom you have to go in to the main Nanocom menu on 
the unit NANOCOM->SETUP->UNLOCK CODE, then push the white box 
corresponding to the unlock number that you have to insert. A virtual keypad allows you 
to edit the code. When all codes are correctly inserted you have to scroll to the last 
page (using the right arrow button at the bottom) and save them by pushing the “SAVE 
UNLOCK CODE” button on the last page of the menu. Quit the menu and reboot the 
unit.  
Please note that you MUST touch the screen at the end of the ? marks already showing 
in the white box and use the Back Arrow key to delete the code. Only then can you input 
your code as the Nanocom DOES NOT overwrite the information already in the box.  
 
TOUCH SCREEN ADVICE  
If during more precision operations such as code entry, you find difficulty moving the 
cursor on the screen with your finger, we recommend using an object such as plastic 
toothpick or pencil but nothing that will scratch the surface of the screen.  
 
SUPPORT  
Should you have any problem accessing the help pages, filling in the on line form, 
getting into the owners area or with your product, you can e-mail us for help at  
support@nanocom.it,  
 
WARRANTY  
All Nanocoms are supplied with a 1 year warranty subject to the Returns & Warranty 
Policy document which is found at: 
http://www.blackbox-solutions.com/download/index.html  
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